
ReBlossoming 
Our Guidelines 

for Physically 
Reopening Holy 
Blossom Temple



At Holy Blossom, we physically shut our doors due to the 
worldwide pandemic on March 13th. But we have remained 
a wide-open synagogue in every other sense, gathering our 

community for livestreams of our daily and Shabbat services, 
holding online programs for lifelong learning and performing 

acts of justice and kindness.



Our Values
We made the decision to close our doors based on the health and safety of our 
congregants, clergy and staff. Even as Toronto has entered Stage 3 reopening, as 
we plan a physical return to Temple and a move forward as a kehillah kedoshah – a 
sacred community – our priorities remain the same. The health and wellness of all 
who are part of our congregational family, sharing special concern for those who are 
more vulnerable. We are all linked together, and our tradition calls on us to put the 
health and safety of our people first. 

We are guided by the principle of Pikuach Nefesh, the preservation of life above all 
else – more important than any other Mitzvot. Or any Holy Day. For this reason, our 
“phases” for reopening, while being cognizant of government guidelines, do not 
match what the province recommends as broadly applicable “stages”.

It should be noted that, as we move through these planned phases, the work of our 
Synagogue continues with intention and ingenuity, and even continues to grow. 
Holy Blossom Temple is more than a building. We are a thriving community. During 
the period in which we’ve had to stop gathering physically, we have discovered 
and created new ways to come together that have been transformational. Many 
of those ways, including providing greater accessibility to members and potential 
members through livestreaming, are here to stay. At each phase of our re-opening, 
livestreaming will continue to be made available to congregants (and, where 
appropriate, to the broader community) as much as possible.

Our Process and Principles
For the last number of months, our President’s COVID Cabinet (made up of senior 
Temple leadership, with input from health professionals and industry leaders in their 
respective fields, and reporting to our Temple Board) has been working on careful, 
deliberate and hopeful guidelines toward physically re-opening our beautiful campus 
at 1950 Bathurst Street. The goal is to do so with confidence and to inspire confidence.

These guidelines have been unanimously adopted by our Board. They’ve been 
informed by our Jewish and congregational values, as well as by Federal, Provincial 



and local guidelines and recommendations, as well as best practices established by other congregations and faith communities. It 
is also likely that these Guidelines will be revised over time, as circumstances evolve. 

They are based on these following principles:

• Until there is minimal community spread or risk is otherwise significantly mitigated, large in-person gatherings of the 
congregation are unlikely to take place. 

• We are committed to a Phased Reopening. While the phases are designed to build on each other, they also represent 
important delineations in case we have to move from one phase back to a previous phase. 

• In each phase, the following will be required:
• Health screening
• Physical distancing – including signs, floor markers, barriers etc.
• Masking
• Hand washing/sanitizing stations
• Upgraded cleaning protocols
• Careful Tracing and reporting procedures

• If, God forbid, there is a confirmed case of COVID-19 in the building, we will notify Toronto Public Health right away and will aim 
to notify impacted congregants, guests, and employees within 24 hours. We will notify the congregation the building will be 
closed to members and visitors for up to 72 hours following a confirmed case to allow for cleaning/sanitizing of the facility and 
the natural deactivation of the virus.

Our Phases
We have adopted a 5-Phase Plan and we will communicate with you as quickly and as clearly as we can about what phase we are 
in. This will primarily be through our “ReBlossoming e-blasts”, designed to bring you news on our steps toward re-opening.

Given the nature of the COVID-19 virus and its spread within the community, it’s difficult to identify specific dates for each of the 
phases. The dates set with each phase are projections and goals and should be considered tentative. For each phase, we will be 
cognizant of all applicable federal, provincial and local guidelines and recommendations. 

The specific start and end dates for each phase will be made by the President’s COVID Cabinet over time, depending on the 
current circumstances. 

• Please note that these guidelines do not include our Early Childhood Centre (ECC) and Youth Education Centre (YEC). 
Decisions regarding reopening planning for both our ECC and YEC should be seen as separate, and communications will 
come directly from our schools.



1

2

3

4

5

PHASE 1
From now until Labour Day

PHASE 2
From Labour Day until at least the end of 
Simchat Torah, including the High Holy Days

PHASE 3
The Re-opening Test Phase, after Simchat 
Torah until at least 6 weeks later

PHASE 4
Increasing our Numbers and Potentially 
Modifying Some Restrictions (at the earliest, at 
the end of the Phase 3 Test Phase)

PHASE 5
Normal Operations

How and when will we reopen?
See following pages for details



PHASE 1: FROM NOW UNTIL LABOUR DAY

Worship 

• Daily and Shabbat services will continue virtually only. Clergy may broadcast from our sanctuaries (with a maximum of 
two people, plus required support staff), with appropriate physical distancing (including enhanced distancing for any 
singing or loud prayer) and other safety measures in place. 

Lifecycle 

• Baby Namings / Brises are virtual, or outdoors with a maximum of 10 people and appropriate physical distancing and 
other safety measures, including masks, in place. 

• Bar/Bat Mitzvahs can take place virtually or in our sanctuaries with immediate family members only (parents and siblings), 
and with appropriate physical distancing and other safety measures, including masks, in place. 

• B’nei Mitzvah tutoring, youth and teen programming, family programming, and all adult education will be offered virtually. 

• Weddings are virtual and/or outdoors only (with a maximum of 20 people and the above-mentioned safety measures in 
place.) 

• Funerals can take place graveside only (with a specified maximum number of people in accordance with the policies of 
the Toronto Hebrew Memorial Parks and the Toronto Board of Rabbis, and the same safety measures in place.) 

• Shiva minyans are virtual only.

• Consideration will be given to allowing other Temple gatherings outdoors (with a maximum of 10 people, appropriate 
physical distancing and other safety measures, including masks, in place). 

Building/Holy Blossom day-to-day

• Clergy and Staff will continue working from home, allowed into the building on a case-by-case basis, in consultation with 
the Executive Director. 

• Congregants and visitors (including tradespeople) will be allowed into the building on a case-by-case basis, in consultation 
with the Executive Director and/or the Chief Property Officer. 



PHASE 2: FROM LABOUR DAY UNTIL AT LEAST THE END OF SIMCHAT TORAH, INCLUDING THE 
HIGH HOLY DAYS

All of above Phase 1 practices will continue, plus:

High Holy Days

• A special protocol for the High Holy Days (including the lead up to the High Holy Days) and the Festivals (Sukkot and 
Simchat Torah) will be established: 

• In addition to a greatly enhanced and creative method of livestreaming appropriate for the sanctity of the High Holy Days, 
a limited number of people will be allowed in each space, with appropriate physical distancing and other safety measures, 
including masks, in place: 

• A maximum of 10 people involved in the service (clergy team, Torah readers, aliyot), plus required support staff (up to 4); 
and a maximum of 8 choir members, if deemed safe.

PHASE 3 (THE RE-OPENING TEST PHASE): FROM NO EARLIER THAN AFTER SIMCHAT TORAH 
UNTIL AT LEAST 6 WEEKS LATER

Phase Two practices will continue, plus: 

Worship

• Daily and Shabbat services, while continuing to be livestreamed to allow congregants remote access, will welcome 
attendees in-person with maximum numbers as follows, with pre-registration required, and with screening, appropriate 
physical distancing and other safety measures, including masks, in place. 

• Maximum of 50 in Sanctuary
• Maximum of 25 in the Mishkan
• Maximum of 20 in the Youth Chapel 

• In addition to appropriate physical distancing and other safety measures... 
• Food will not be served (Shacharit breakfasts, Kiddush lunches, etc.) 
• Only the clergy team will handle ritual objects (e.g., Torah scrolls).
• Procedures will be established for prayer books, kippot, tallitot etc.
• No congregating indoors before or after services will be permitted. 



Lifecycle 

• Lifecycle events may be held in-person, with pre-registration and appropriate physical distancing and other safety 
measures, including masks, in place. In order that other congregants may attend services, families are permitted to reserve 
up to the following percentage of available sanctuary space:

• Baby-naming / Brises – 25%
• Bar/Bat Mitzvah – 50%
• Wedding – 100%
• Funeral services – 50% 

• Funeral services may also be held in funeral homes in accordance with the policies of the THMP and Toronto Board of 
Rabbis, with appropriate physical distancing and other safety measures, including masks, in place.

• B’nei Mitzvah tutoring remains virtual, but individual B’nei Mitzvah preparation appointments may commence in-person. 

• Youth programming, family programming and all adult education will take place exclusively through virtual means.

Building/Holy Blossom day-to-day

• Office may open fully, with appropriate physical distancing and other safety measures in place. Clergy and Staff who are 
reasonably concerned or unable to attend in person (including, for instance, those considered high-risk or with childcare 
responsibilities that can’t otherwise be fulfilled) will be encouraged to continue working remotely.

PHASE 4: INCREASING OUR NUMBERS AND POTENTIALLY MODIFYING SOME RESTRICTIONS 
(AT THE EARLIEST, AT THE END OF THE PHASE 3 TEST PHASE)

All of the above Phase Three practices will continue, plus: 

• Maximum numbers may be increased for worship, education, youth and family programming and meetings. All youth and 
adult education classes can meet in person, including B’nei Mitzvah tutoring and preparation appointments.

• Small simchas may be held and elements of food service may be made available, in accordance with applicable public 
health guidelines. 

• Clergy and Staff will be encouraged to work on-site. Individual concerns (such as in cases of those with medical risks or 
conditions or those with childcare responsibilities that can’t be otherwise fulfilled) will be accommodated appropriately, 
including, for example, by permitting those individuals to continue working remotely



PHASE 5: NORMAL OPERATIONS

We return to Holy Blossom under all normal operational protocols for worship, lifecycle events, education, office staffing and 
other community gatherings, all in accordance with federal, provincial and local guidelines and recommendations. 

If you have any questions about these guidelines, please don’t hesitate to reach out to our Executive Director Ron Polster, at 
416-789-3291 ex. 226, or at rpolster@holyblossom.org.

To watch our special video announcement looking forward to the High Holy Days at Holy Blossom Temple, please click here.

mailto:rpolster%40holyblossom.org?subject=
https://holyblossom.org/life-can-blossom-here-virtually/high-holy-days-5781-at-holy-blossom/


Who may ascend the hilltop of the Eternal God? Who may 
stand in a sacred space? One who has clean hands and pure 
intensions ... Such a person will come to carry God’s blessing. 

(from Psalm 24)


